
 

Transfers to marina. 
There is a large car park 5 min walk from the marina in “Old Orchard” & The 
Quay Hotel  offers non resident parking. 
Airport & Station : We can arrange transfer for a preferential rate and service. 
Both are a short taxi ride or walk (Rail 15-20mins walk) from Poole Quay Marina. 
 
CHECK IN & HANDOVER: 
1. Charter yachts are normally available at 0900 /1000 on 1st day for day sails 
& Saturday start charters or by 17:00 on the first day booked for 3 day or 
weekend  charters with Friday start. Please do update us with your arrival 
time and as always we    will endeavour to minimize any waiting if involved 
with other boats. 

 

Guests are asked to text/call … Chris 44 7769 658412 30 minutes before arrival 
at port. Please do advise arrival time prior to start day. 

 

2. All charter guests will be met by the ramp leading to Poole Quay 
Boat  Haven by a qualified sailing instructor /commercial Yachtmaster 
who will then escort clients to their yacht for  handover/safety brief. 

 
3. The charterer shall check the boat & inventory are complete & satisfactory 
and raise any issues within 1 hour of the start. 

 
CANCELLATION BY GUESTS / FOUL WEATHER : 
1.In the event of foul weather a decision will be made and options discussed 
with guests as early as is practicable. In this event, or a change of plans by 
guests we will endeavour to find a mutually acceptable date to rebook. Should 
this not be possible please refer to T&C’s on booking form.  As always a fair and 
mutually acceptable solution can usually be found. 

 
 Local office Poole Yacht Charter,: 
C/o  Poole Quay Boat Haven, Poole Town Quay, Poole BH15 1HJ. 
 
There is a small Tesco supermarket opposite the marina, there are also larger 
supermarkets within a 15 – 20 Min walk. 
 
Thank you; we wish you fair winds & a pleasurable charter in this beautiful  part 

of the Jurassic Coast 


